HUGONG DAN TAO HO SO YEU CAU HOAN TIEN

1. Ching tu yéu cau khi hoan lai tién
e Uy nhiém chi/ bién lai chuyén tién cua ngan hang/ man hinh chup chuyén
khoan thanh cong béng dién thoai... (Luvu y cac chirng t&r ngadn hang phai thé
hién dudc sd tai khodn clia ngudi chuyén) (BAT BUOC).
e Hoa don cua cac khoan da thanh toan (néu cé xuat hdéa dan).
e Ban scan cua Booking hoac D/O hoac email xac nhan cua hang tau cho cac
khoan da thanh todn, ké ca nhitng khoan thanh todn nhadm cang.
e Cac ching tu khac lién quan dén cac khoan da thanh toan.
2. Cach tao yéu cau hoan tién

2.1 Truy cap vao dia chi website hoan tién: https://refund.cmit.com.vn/

2.2 Tao tai khoan (néu chua cd) va dang nhap

Bat dau nao

Ban d3 co tai khodan? Pang nhap Ban la khach hang m&i? Tao tai khoan

c P o o
socood@amiail.com Erd] Mhanh chong, de dang va an toan

-

@ Quén méat khdu?

2.3 Cach tao yéu cau hoan tién mdi

- Chon muc “Tao yéu cau hoan tién”
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https://refund.cmit.com.vn/

- Pién mau thong tin theo hudng dan sau:
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GUri yéu cau hoan tién

Chi tiét thanh toan

Ngwi yéu cau

Tén ngéin hing

Mg yéu cau

--Chon ngdn hang—

MNgwéi thy hudng

& 3 khodn ngan hang;*

S5 héa don 56 hia don

Ngay thanh toan 13n 11 & | ooMMeYYY

n Mhdp G& thém chi tiét thanh todn

Tang so fien thanh todn

Séién TTlan 1
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Phidu yéu cdu hodn fini-

Mo file chosen

Bién nhan thanh todn cia

Mo file chosen

Wui long dinh kém bién |ai ban 43 thanh fodn ién guan dén
khodn tién hoan lai ndy

ngan hang("

Ban sa0 CMND

Mo file chosen
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Chi tist y&u cauw®

Hinh thire thanh todn

Ngay thanh todn 1n 2

Sé tidn héa donp)

Sé tign on hodn

Héba dor Bién lai géc

Bili DOV Booking/ Email lién

quan

Ching tix khdc

Mguwi thu hurdng
50 tai khodn ng3n hang
Chuyén khodn ~

& | DD-MM-YYYY Sofién TT lan 2

Sa fién hoa don

Choose Files | Mo file chosen

Vi Ing dinh kém t
tin hodn lgi nay

t 3 cac héa don lin quan d2n khodn

Choose Files | Mo file chosen

Choose Files | Mo file chosen

‘ui léng ghi 18 ndi dung cda 1énh chuysn khodn va I do hodn tién, gidi thich chi tiét s4 tién can hodn

Tén ngudi yéu cau: nhap tén ca nhan/ cong ty yéu cau hoan tién.
Tén ngudi thu hudng: trung véi tén ngudi chuyén tién dugc thé hién trén bién

lai chuyén tién.

Tén ngén hang: danh 1 ki tu b4t ki va chon tén ngdn hang da chuyén trong

list.

S6 tai khoan ngan hang: cht y khéng danh khoang trang.

Hoa don: nhap tat ca cac sé hoa don lién quan dén khoan can hoan (mdi héa

don ngan cach nhau béng déu “,”).
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Ngay thanh toan: dién so tién tudng Ung tirng ngay thanh toan (t6i da nhap
dugc 6 lan thanh toan)

Gid tri hda don thuc t&: nhép téng s6 tién cua hdéa don (néu khdng c6 hda dan
nhap 0)

Phi€u yéu cau hoan tién: Vui long tai tai trang chu.

Bién lai ngan hang: vui long tai 1&n bién nhan clia ngan hang cé thé hién tén/
sd tai khoan cua ngudi chuyén

Chi tiét yéu cau: vui l1ong bd sung day du théng tin cua khoadn chuyén (s6
bill/booking/ s6 cont) va ly do can hoan tién.

on “GuUi yéu cau hoan tién” khi da hoan tat

2.4 Cach bd sung va diéu chinh thdng tin cho yéu ciu hoan tién

Khi nh&n dudc thdng bdo vé viéc yéu ciu diéu chinh, bd sung thdng tin hodc chirng
tUr qua hop thu dién td nhu bén dudi:

i Pl Teatecrmm i enml Te crrademe

Kinh g Quy KRAch hang
wéu cAu hoan tién cda ban can dwoc bd sung thém théng tin, YVui 1ong tim hidu chi tiét nhuw

sau:

Ly do:
Ngay’ 08-12-2022 16:13°41 P

Bé yéu cdu hoan ti@n hodéic theo ddi tinh trang cha cac y&u cdu hién cd, vui lang truy cép
chung toi theo hitps /refund. cmit.com.vn

Chan thann cam on
Cang Qudc TE Cal Mep (CThMIT)
Lwuu y:Théng bac nay di dwoe gl tw dédng. Vui léng khéng tra Iéei email nay

Cach x( ly nhu sau:

Dang nhép vao tai khoan va chon “Bang diéu khién” -> Chon muc “Yéu cau

hoan tién can bé sung théng tin”
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Chon muc “Xem chi tiét” clia ho so hoan tién can diéu chinh
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S0 hd sor Ngwdri thu hieng  Tong s tién thanh todn SO tién hoa don | S0 tién can hoan | Trang thai Hoat dong
1| CMIT-071222-0180  TEST 200,000.00 0.00 200,000.00

Xem yéu cau bé sung tlr phong thwong vu va chon “Cap nhat yéu cau” dé bd sung va diéu chinh

théng tin
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Chi tiét yéu céu | IFS Code

86 hd so CMIT-071222 0180 Loai yéu ciu Thanh todn tring/thanh  Nigay tao 07-12-2022
todn dur 13:58:27 PM

Ly do hoan tién TEST

Téng sb tign thanh todn 200,000.00 sd tién hoéa don sé tién cin hoan 200,000.00

Mgay thanh todn Ian 1 30-11-2022 S tién TT 1an 1 Ngay thanh todn MNgay thanh toan = $6 tién TT lan 3

200,000.00 I4n 2 14n 3 0.00

Mgay thanh todn I3n 4 sé tidn TT 1an 4 0.00 Ngay thanh toan §6 tidn TT 14n 5 0.00 Mgay thanh toan  S6 tién TT 1an 6
in 5 14n 6 0.00

s6 noa don TEST1 Tinh trang yéu cidu  C3n bé sung théng tin Hinh thirc thanh | Chuyén khoan

toan

Tén tai khodn TEST $6 tai khoan ngan  TEST M3 CITAD 79641001
hang

Tén ngan hang Industrial Bank of Korea - IBK

6b92dadeea2316e42ffbbd65b64d7 0e6.pdf Xem File

880bd80ac60708e1708263372b152d02.pdf Xem File

€7b931d216d9d0d 364a57 8ecT 3b2143L.pdI Xem File

CAn b sung théng tin

Gate Admin (Gate Admin) Nhan xétUThéi /08-12-2022 16:13:41 PM 1 ngdy
gian

C&n b sung théng tin

Gate Admin (Gate Admin) Nhan xét/Théi BG sung héa don / 08-12-2022 16:36:12 PM

gian 1 ngay

[ === ]

Sau khi bd sung théng tin xong, chon “Submit form” dé hoan tat

Phan tal en chirng

Luru - Ching tdi chi cho phép cée dinh dang tSp PDF / IMAGE va ban ¢ thé t3i 1én NHIEZU iép cling mét kic. Kich thude 1&i in t0i da 13 2MB. Ludn d3m bao t3 ca cac t3i idu cla ban rd rang

Phidu yéu du hodn 520 Mo file chosen Héa don/ Bién lai gde Mo file chosen
Bién nhdn thanh todn oila Mo file chosen Bilf DOV Bookang/ Email lidn Mo file chossn
ngan hing quan

Bdn s30 CMND Mo file chosen Chirng tir khac Mo file chosen
Chi tiét yéu chu TEST




2.5 Cach kiém tra thong tin hd so da dudgc duyét va ngay hoan tién
- Céach 1: kiém tra thong bdo clia hé théng qua hdp thu dién ti nhu bén dudi bén
dudi:

[Note: This email originated outside of our organization. Be cautious with links, attachments, or requests for information that you were not expecting.]

Right-click or tap and hold here to download pictures. To
help protect your privacy, Outiock prevented automatic
download of this picture from the Internet.

Kinh glri Quy khach hang,

Yéu cau hoan tién cla ban d3 duoc hoan thanh. Vui long kiém tra khodn tién hoan cla ban trong vong 2 ngay ké tir thong
bdo nay.

Trang théi: P4 duoc duyét

Chi tiét thanh toan: paid 24/11/2022

Ngay: 29-11-2022 14:29:52 PM

DE yéu cau hoan tién hoic theo ddi tinh trang cla cac yéu cau hién c6, vui long truy cap theo dudang link
https://refund.cmit.com.vn

Chan thanh cam on.

Cang Qudc TE Cai Mép (CMIT)

Luu y: Théng bao nay da dugrc giri tu ddng. Vui long khéng tra 16 email nay

Dear Customer,

Your refund request has been approved. Kindly expect your payment shortly.
Status: Approved

Payment Details: paid 24/11/2022

Date: 29-11-2022 14:25:52 PM

- Céach 2: kiém tra trén hé théng hoan tién bdng cach: Dang nhap vao tai khoan

va chon “Bang diéu khién” -> Chon muc “Yéu cau hoan tién da hoan thanh”
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